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CARING SG COMMUTERS COMMITTEE TO PARTNER COMMUTERS AND 
COMMUNITY FOR A CARING COMMUTER CULTURE 

 
As announced at the Committee of Supply last year, the Caring SG Commuters 

Committee was set up in January 2020 to partner commuters and the community in a joint effort 
to transform Singapore’s public transport system into one that is more caring and inclusive. 
 
2 To grow this movement further, the committee continues to work on three main areas: 
informing, involving and inspiring. 
 

 Informing. The committee engaged more than 2,000 commuters over more than 30 focus 
group discussions and surveys. Those engaged included targeted groups such as the 
visually impaired, caregivers of commuters with dementia, senior citizens and young 
adults. The committee will continue to share the challenges faced by these commuters, to 
foster deeper understanding of their challenges and what the commuting public can do to 
help them. 

 Involving. The committee aims to involve more commuters, public transport operators 

and community partners to co-create solutions on how to entrench a more inclusive and 
caring commuting culture.  

 Inspiring. The committee wants to inspire commuters to be “Caring Commuter 

Champions”, who will be trained by SG Enable to assist vulnerable commuters on their 
daily commutes. 

 
Card and Lanyard Identifier for Commuters Who Require Assistance 
 
3 In end-April 2021, the committee will introduce a card and lanyard identifier for commuters 
who may require a seat due to long-term medical conditions that prevent them from standing for 
prolonged periods. This initiative follows positive feedback through surveys and engagement with 
commuters from LTA’s pilot of a special sticker for public transport commuters with invisible 
medical conditions, as well as Go-Ahead Singapore’s trial of the Helping Hand initiative. Go-
Ahead Singapore plans to progressively expand the Helping Hands trial to other services. 
 
4 The lanyards will progressively be made available at all MRT stations, Bus Interchanges 
and TransitLink Ticket Offices to those with long-term medical conditions. Commuters who require 
the sticker temporarily may also request for them.  
 
5 The lanyard, designed by commuters with disabilities / special needs through an art 
competition, aims to empower them to share their travel experiences through their artwork. The 
public may view the submissions on the Caring SG Commuters Facebook page, and selected 
artworks will be used in the final lanyard design jointly created by LTA and a youth group, the 
Movement of Inclusivity.  

 

http://www.facebook.com/caringsgcommuters/
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6 To find out more about ongoing initiatives, commuters may also visit the Caring SG 
Commuters Portal, which is part of the committee’s efforts to engage the public, involve 
commuters in co-creation and reach out to potential Caring Commuter Champions to build a more 
caring commuting culture. For more details on committee’s past and ongoing initiatives, please 
refer to the Annex. 
 
About Caring SG Commuters Committee 
 
The Caring SG Commuters Committee is chaired by Mr Richard Magnus, Chairman, Public 
Transport Council (PTC) and comprises key industry players, as well as the relevant public 
agencies. The committee will facilitate and pull together multi-agency efforts in the ideation, 
implementation and publicity of public transport co-creation initiatives. Since its establishment in 
2020, the committee has reached out to over 2,000 commuters to understand their hopes and 
aspirations for an inclusive transport system. The committee will submit a report to the Ministry of 
Transport in mid-2021 on its findings and recommendations to sustain a caring commuter culture 
in Singapore. 
 

 
ANNEX: Past and Ongoing Caring SG Commuters and Other Public Transport Sector 
Initiatives  
 
  

https://www.caringcommuters.gov.sg/
https://www.caringcommuters.gov.sg/
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ANNEX 
 

Past and Ongoing Caring SG Commuters and Other Public Transport Sector 
initiatives 

 

1.  Appreciation Wall at Kent Ridge MRT Station August 2020 

2.  Caring SG Commuters Committee Dialogue Session 
with National University of Singapore Students’ Union 
(NUSSU) 

September 2020 

3.  Distribution of hand sanitisers to vulnerable commuters 
with National University of Singapore Students’ Union 
(NUSSU) 

September 2020 

4.  Launch of Caring SG Commuters Portal September 2020 

5.  Caring SG Commuters Committee Video Series on 
vulnerable commuters and caring commuters 

September – 
December 2020 

6.  Go-Ahead Singapore’s “Helping Hand” Trial November 2020 

7.  SBST’s CARES Kindness Month October 2020 

8.  SBST’s Engagements with Persons with Disabilities to 
enhance their travel experience 

October – November 
2020 

9.  SBST’s “Encourage the Heart” posters in collaboration 
with the Methodist Girls’ Secondary School 

October 2020 – 
March 2021 

10.  “Be That Special Someone Today” Webinar December 2020 

11.  Caring Hero Training Camp December 2020 

12.  Presentation of Caring Commuter Award 2020 Jan 2021 

13.  Heart Zone @ Jurong East Bus Interchange Jan 2021 

14.  Heart Zone @ Kent Ridge MRT station Feb 2021  

15.  Nursing room by Hegen at Jurong East Bus 
Interchange 

Feb 2021 

16.  Call for Caring Commuter Champions Ongoing 

17.  Tower Transit Singapore’s Public Bus Confidence 
Course 

Ongoing 

18.  Tower Transit Singapore’s Public Bus Inclusivity Course Ongoing 

19.  Tower Transit Singapore’s Student Co-Host 
Programme 

Ongoing 

20.  Tower Transit Singapore’s Belanja-a-Meal @ South 
West Programme in partnership with NTWU and South 
West CDC 

Ongoing 

21.  Tower Community Store in partnership with SG Enable Ongoing 

22.  SMRT’s Dementia Assistance Initiatives (e.g. training 
staff to use the Dementia Friends mobile application 
and helping to identify and assist passengers who may 
have dementia) 

Ongoing 

23.  SBST’s Bus Safety Awareness Campaign for the 
elderly 

Ongoing 

24.  SBST’s Escalator Safety Awareness Campaign for the 
elderly 

Ongoing 

 


